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Welcome! This document is to help instruct existing users how to login and view their member data on the
new Arkansas Teacher Retirement System website.

e To begin open your web browser and navigate to www.artrs.gov, and you will arrive at our home page.
e  Once you have arrived at our home page select the “Login” link in the top right portion of the page, under the contact
numbers for ATRS. This will take you to the login page.
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e You should now be at the login page, if you know your login information you may enter it now to login.
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Welcome to the ATRS website.

e are making It easier than ever to plan for retrement and conduct your business with ATRS through our web site. If you are already a registered user of our website,
vou may log in now by entering your username or email address and your password into the Registered User Login form below and clicking the Log In button. f you
wish to subscribe to the Executive Director Updates newsletter, you must login first and then madify your newsletter subscription. By logging nto this site you agree to al
the terms & conditions
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e [f you have forgotten your login information then you may select the “Forgot your Username or Password?”
link and follow the directions to recover your username and password.
o  Once you have recovered your username and password return to this screen and login

e  Once logged in, you will see our welcome page for members:
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e  You will need to select the “Edit My Profile” item from the menu on the left and complete/verify the profile information in
the blank profile fields. If you are an ATRS member or retiree, enter your first and last name as it appears in our

@) Edit Your Detalls - Mazlla Firefox =06
Q Edit Your Details e
€ anmy arts.govimy-accountjed e vol % A ==
N (501) 682-1517 local
¥ (501) 682-2350 fax

1-800-666-2877 toll-free

Email us at: info@artrs.gov.
Arkansas Teacher Relirement System

Directions to ATRS

Logout

General  Members~  Refiees~  LifeEvents~ FAQs~ Links Forms~  Employers~  Searchv My Account~

Home My Account  Edit My Profile  Edit Your Details

My Account
Edit Your Detalls

View My Profile
Pretle Newslatter Subscrigtion _ Member Veriication
Edit My Profile First Name:
*
Log Out
Middle Name (optional): :
Last Name:
C s
Email;
N
characters, no spaces): *

Password Strength:

% ndicates Required Field

Update | Cancel U
% Required field | @ Information: Point mouse to icon

Privacy Poliey  Security Policy  Publications  Proposed Rule Revisions  ATRS Litigation of Public Policy Significance  Contact Us

e  Once the profile fields are complete select the “Newsletter Subscription” tab, from here you may subscribe to our
periodic newsletter that will be sent to your registered e-mai
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e Next select the “Member Verification”, this tab contains the information that we will use to verify you as a member.

o  Setthe “Are you an ATRS Member/Retiree” field to ‘yes’.

o Carefully fill in the last 4 digits of your social security number, your date of birth, and the zip code that we
have on file for you ( if you are unsure of what we have file for you, this information can be found on most
correspondence that you have received from ATRS).

Read and agree to the Privacy and Security Policies.
Select update at the bottom of the screen to save your changes.
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e  Once you have completed these steps it will take up to an hour for us to verify your membership. After you are
verified, you will notice two new menu items on the left after logging in to the website.
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e  “Member Data” will allow you to view the current data we have on file for you.
e  The “Benefit Estimator” will allow you to use our online calculator to estimate your benefit based on your
current or future data.

* Please note that if after an hour you do not see these new menu items after logging in, please verify that the
information you entered on the ‘Member Verification’ tab of your profile is accurate. If any corrections need to be made,
please wait up to an hour for us to verify the new information. If your information is accurate and you are still not
verified, please contact us locally at (501) 682-1517, or toll-free at 800-666-2877 for further assistance.

e  To discover more about our new website and how it works you can visit www.artrs.gov/welcome.
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